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• TriMet’s post-pandemic service concept 

to guide restoration, growth, and 

ridership recovery. 

• Network changes that respond to:

– Changes in ridership patterns.

– Changes in goals and expectations.

What is 
Forward 

Together?
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• Lines that have retained ridership serve:

– Centers of in-person work

– Low-income communities

• Lines that have lost ridership more 

significantly serve:

– Work centers where hybrid and remote work 

have become the norm

– Higher-income communities

Read the Transit Existing Conditions report, 

available at trimet.org/forward/.

-2%

-23%

-24%
-58%

-68%
-72%

0

500

1,000

1,500

2,000

2,500

76 - Hall /

Greenberg

74 - 162nd 87 - Airport

Way /

181st

94 - Pacific

Hwy /

Sherwood

99 -

Macadam /

McLoughlin

61 -

Marquam

Hill /

Beaverton

All-Day Demand Demand Mainly at Peak
A

ve
ra

ge
 D

a
ily

 W
ee

kd
a

y 
B

o
a

rd
in

gs

Fall 2019 Spring 2022

http://trimet.org/forward/
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• In spring 2022, TriMet engaged in a 

public outreach effort intended to 

guide its service recovery planning. 

• This survey focused on asking about 

what TriMet’s priorities should be as it 

restores service. Over 5,500 people 

responded.

• The three most popular responses:

– Restore ridership.

– Reduce congestion.

– Improve services for lower-income 

people.

Forward Together Survey

Top Service Restoration Priority
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• The median number of jobs 

reachable by service area 

residents in 45 minutes would 

increase by over 45%.

• Over 80% of service area 

residents would see some 

improvement in access to 

jobs.

• Access to other important 

destinations increases as well:

– e.g. +4 more grocery stores 

reachable in 45 minutes by 

median resident

Purple = reachable with Existing Network
Blue = newly within reach with Forward Together.

Starting point @ NE 
148th & Halsey
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• Access 

improved 

across most of 

the region.

• Small areas of 

loss were 

within reason 

as a 

consequence 

of ridership and 

equity goals. 
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• More than 30% more service.

• An expanded Frequent Network.

• More local services running every 30 
minutes.

• Expanded weekend service.

• New lines serving areas that are far 
from transit today.

• Reduced service to some low-
demand, mostly higher-income areas.

Many of the ideas come from the TriMet’s Service Enhancement Plans (2011-

2016). 

The Forward Together “Transit Existing Conditions Report” added more recent 

data and insights.

Municipal staffs participated in workshops to develop the concept.
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50% more 
residents and jobs 
within ¼-mile walk of 
Frequent Service.

New Frequent Service 
corridors:
• Woodstock (Line 4)
• Macadam (35)
• Cornell Rd (48)
• 185th Ave (52)
• 52nd / 60th (71) 
• Broadway / Halsey (77)
• 82nd Dr (79)
• Airport Way / 181st (87)

Note: Service frequency upgrades to Lines 

35 and 79 assume additional funding to 

improve transit service to address the 

impacts of tolling.
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• Many standard service bus 

lines run less frequently than 

every 30 minutes or not at all.

• Where these lines have 

strong ridership potential, or 

serve areas of high equity 

concern, the service concept 

increases midday 

frequencies.

Line County Current Midday 
Frequency

Service Concept 
Midday 
Frequency

Evergreen Pkwy Washington 35 min 30 min

158th / Bethany Washington 60 min 30 min

Walker Rd Washington (none) 60 min

NE San Rafael Multnomah 60 min 30 min

Outer NE Glisan Multnomah 60 min 30 min

SE Webster Rd Clackamas 40 min 30 min

River Rd Clackamas 60-65 min 30 min

Just a few examples
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• The network concept creates some 

new coverage, addressing gaps in the 

network and some limited areas of 

new development.  

• Examples include:

– On the westside – Cornelius Pass Rd, 

Century Blvd

– In central Portland – Columbia Blvd

– On the eastside - SE 112th, SE 148th, 

SE 201st, SE 242nd

– In Clackamas – SE 172nd, Mt. Scott 

Blvd, Jennings Ave
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• Today, many infrequent and peak-only 

lines do not run at all on weekends.

• Lower income people and essential 

workers rarely have weekends off.

• Forward Together provides weekend 

service on nearly all standard service 

bus lines. 

• This would add new weekend service 

on secondary lines all over the region.
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• While this is a growth 

plan, there are some 

services that would 

be reduced compared 

to today / pre-

pandemic.

• These are all lower-

ridership services 

focused on: 

– peak commuters, or 

– higher-income 

neighborhoods.

Area Lines Change with Forward Together

Southwest 
Portland

Lines 18, 26, 45, 51, 55 Reduced to trips at school bell times.

Rush-hour 
express routes

Line 61, 64, 65

Line 94, 96

Line 66, 68, 92, 99

Marquam Hill peak services replaced by 
all-day access via Line 43 and 56

Reconfigured to provide local service

Discontinued

Lower-ridership 
service in Higher
income 
neighborhoods

Line 17 – Broadway

Line 50 – Cedar Mill

Line 36 – South Shore

NE 24th / 27th segment discontinued

Discontinued

Discontinued

Examples
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trimet.org/forward
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Goals for Transit 
Ridership
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Potential Service Growth
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Components of Ridership Return/Growth
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Questions
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Meeting Adjourned


